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IT MANAGED SERVICE PROVIDER PLANS

OVERVIEW | PLANS REMOTE SUPPORT REMOTE & ON-SITE SUPPORT
BASIC BASIC+ STANDARD PREMIUM ENTERPRISE
. $25 User/Month $35 User/Month $45 User/Month $55 User/Month $85 User/Month
P"ce (Users + Computers + Addons) $85 Computer/Month $90 Computer/Month $100 Computer/Month $105 Computer/Month $115 Computer/Month
IT Support Availability worktorce Remc_)te: 8x5 Rem?te: 24x7 Remc_)te: 8x5 Rem?te: 24x7 Remc_)te: 24x7
On-Site: - v On-Site: - woeu On-Site: 8x5 On-Site: 8x5 On-Site: 24x7
IT SUPPOTt SLA nesones s Remc_)te: SBD Remc_)te: 0-6 Hours Remc_)te: 0-4 Hours Remgte: 0-3 Hours Remc_)te: 0-2 Hours
On-Site: - wcowsse On-Site: - wcowss On-Site: SBD/NBD On-Site: SBD On-Site: 0-8 Hours
On-Demand IT Discounts 2% 4% 6% 8% 10%
Minimum Computers 10+ 15+ 10+ 15+ 50+
HARDWARE
HARDWARE | PLANS BASIC BASIC+ STANDARD PREMIUM ENTERPRISE
ISP Device (router / Modem / Switch) 2/Office 2/Office 2/Office 2/0ffice 2/Office
Router 2/0ffice 2/0ffice 2/0ffice 2/Office 2/0ffice
Network Switch 2/Office 4/0ffice 6/0ffice 8/Office 10/0ffice
Wireless Access Point a/ofice slofice slofice Lojofice 1ofce
Network Controller yoce yoce yotce 2oice Yoce
PBX Appliance yotce yotce yoce Joce Yoce
Network Appliance wen/antispam) Yotice Yotice Yotice Yoce 2otie
Storage Appliance (DAS / SAN / NAS) 1/0ffice 1/0ffice 1/0ffice 1/0ffice 2/Office
Computer (Business)
Computer (Personal) = On-Demand IT = On-Demand IT = On-Demand IT 1/User. * Remote IT Support Only 1/User. * Remote IT Support Only
Office Phone 1/User 1/User 1/User 1/User 1/User
CeIIphone (i0S / Android) 1/User 1/User 1/User 1/User 1/User
Tablet (i0S / Android) 1/User 1/User 1/User 1/User 1/User
Handheld Device (WMS / ERP) 1/User 1/User 1/User 1/User 1/User
Scanner 2/Office 2/Office 4/0ffice 6/Office 8/0ffice
Printer 4/office 6/0ffice 8/0ffice 10/0ffice 12/0ffice
Time Clock 2/Office 2/Office 2/Office 4/ffice 6/0ffice
Credit Card Machine 2/Office 2/Office 2/Office 4/office 6/0ffice
Fax Machine 1/0ffice 1/0ffice 1/0ffice 1/0ffice 2/Office
10T (65 /smart1v s ermostat / larm / camera  voice Assistant) 2/0ffice 2/0ffice 4/0ffice 6/Office 8/0ffice
Monitor 2/Computer 2/Computer 4/Computer 6/Computer 8/Computer
Battery Backup (ups) * Remote 7 Support Only * Remote 7 Support Only * Remote 7 Support Only
Peripherals * Remote I support only * Remote I support only * Remote I support only * Remote I support Only
EXTEND YOUR COVERAGE BY ADDING MORE DEVICES TO ANY PLAN! VISIT ITOFUS.COM/MSP-MORE-HARDWARE FOR DETAILS.
HARDWARE SERVICES
HARDWARE SRV. | PLANS BASIC BASIC+ STANDARD PREMIUM ENTERPRISE
Failed Parts Replacements - onemandm - ondemandm * Serers iy * Servers and ComptersOrly * Al Covered Hardware
Hardware Replacements - onDemandm - onDemandm - onDemandm  Computers nly * Computersand Printers Only
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HARDWARE ADD-ONS

HARDWARE | PLANS BASIC BASIC+ STANDARD PREMIUM ENTERPRISE
Firewall $100 oevcesmronts $125 seucesmtonts $150 oevcesmtontn S185 percesmtonn $200 oeuce/mrontn
Server (physical) $185 seucesmtontn $200 oevcesmrontn $250 oeuce/mtontn $285 percesmtonn $300 oevce/mrontn
Server (virtual) $185 seucesmtontn $200 oeucesmronts $225 seucesmtonty $250 vevicesmtonn $285 seuce/mtontn
Mainframe (physical) - onbemandIT - onbemandIT - onpemandIT - onpemand T S985 casinemontn
Surveillance Recorder S45 seviceons S65 sevicermrons S85 sevicermrons S105 sercesmtonn $125 seucesmtontn
Point of Sale Station S85 sevicermrons S100 secesmtontn $125 seucesmtontn S150 sevcesmtonn $185 secermtontn

SOFTWARE

SOFTWARE | PLANS BASIC BASIC+ STANDARD PREMIUM ENTERPRISE
Firmware & Drivers
Microsoft Windows
Apple Mac 0S
Red Hat Enterprise Linux
Ubuntu OS Linux
LinUX (pebian / Cent0s / Other) = onemandIT - OndemandIT
UNiX (Hp-Ux / Solaris / Other) = onemandIT = onemandIT = onemandIT - onemandir
Office Suite (microsoft / Apple / Google)

Local Applications (end-user computer

On-Premises Applications

Hybrid Cloud Applications

SaaS Applications
MANAGED SERVICES

MGMT. SRV. | PLANS BASIC BASIC+ STANDARD PREMIUM ENTERPRISE
IT Support Services
IT Maintenance Services
IT Procurement Assistance
IT Documentation (Live Access)

IT Policies (custom) = Ondemandir - ondemandim
IT Procedures (custom) = Ondemandir - Ondemandim
ClO / CTO Account Manager

ISP Account Management

= On-Demand IT

= On-Demand IT

On-Demand IT

Domain (DNS Records and Blacklists Mgmt.)

On-Demand IT

= On-Demand IT

Website (Hosting Mgmt.)

= On-Demand IT

On-Demand IT

Microsoft 365

Google Workspace

Cloud Email Providers (tev)

Backups and Restore

Replication and HA

On-Demand IT

On-Demand IT

On-Demand IT

Anti-Virus / EDR (Includes License)

Passwords & Secrets

SSO / IAM / RBAC

Storage & Sharing

IM & Phone System

Remote Access / VPN / ZTNA

Mobile Device Management
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MANAGED SERVICES ADD-ONS

MGMT. SRV. | PLANS

BASIC

BASIC+

STANDARD

PREMIUM

ENTERPRISE

Secure Private Email System

SS Mailbox/Month

$10 Mailbox/Month

S 15 vaiboxmontn

- ongeman T - Ongemana T
Access Control System - onemaram - onemaram S10 voormons S15 voormtonts $20 voormrons
Conference Room Mgmt. - onemanam - onemanam S50 roommtonts S85 toommonth S100 roommontn
IT Disaster Recovery Mgmt. - onemanam - onemaram S100 osicesmontn $150 oficemontn $300 ofce/montn
IT Business Continuity Mgmt. - onemaram - onemaram - onemanam S500 accountmtontn S850 ccount/mtonth

XDR / SOC Monitoring and Response

s 3 5 Device/Month

s 3 5 Device/Month

s 3 5 Device/Month

S35 oecemionts

s 3 5 Device/Month

Vulnerability Assessment

SN ——

S10 oevceonts ...

$10 oevceons.

$10 oevcetonts ..

$10 Device/Month. -

Vulnerability Remediation ...

On-Demand IT

On-Demand IT

On-Demand IT

S15 oevceonts ..

S15 oevceons.

Public Cloud IT Support

1 6% Bill/Month

15% simionn

14% simonn

1 3% Bill/Month

12% simonn

MAINTENANCE

MAINTENANCE | PLANS

BASIC

BASIC+

STANDARD

PREMIUM

ENTERPRISE

Firmware Updates

Automated & Supervised

Automated & Supervised

Automated & Supervised

Automated & Supervised

Automated & Supervised

Driver Updates

tomated & supervised

tomated & supervised

tomated & supervised

Automated & Supervised

tomated & supervised

0OS Updates and Patches

Automated & Supervised

Automated & Supervised

tomated & supervised

Automated & Supervised

utomated & supervised

Desktop OS Upgrades

tomated & supervised

tomated & supervised

tomated & supervised

Automated & Supervised

<

Automated & Supervised

Server OS Upgrades

On-Demand IT

On-Demand IT

On-Demand IT

On-Demand IT

Supervised

Applications Updates &wm

Automted

Automted

Automted

nutomted

Automated & Supervised

Applications Updates (Specialized) Upon IT Support Request Upon IT Support Request Upon IT Support Request Automated & Supervised Automated & Supervised
AV / EDR Secu rlty Scans Automated Automated Automated Automated Automated & Supervised
Multi-Point Security Baseline (organization) - OnDemand T - OnDemand T supervised Supervised supervised
Multi-Point Security Hardening (organization) = On-Demand IT = On-Demand IT = No Coverage. On-Demand IT Supervised Supervised
Hardware Status |n5p6Cti0I’1 = On-Demand IT = On-Demand IT Automated & Supervised Automated & Supervised Automated & Supervised
Reporting and Analytics Upon IT Support Request Upon IT Support Request Upon IT Support Request Automated & Supervised Automated & Supervised
Supervised Maintenance Recurrence Quarterly Quarterly Quarterly Monthly Monthly
Automated Maintenance Recurrence Monthly Monthly Weekly Weekly Daily




